
Chap19



«Humans think in stories. 
And we try to make  
sense of the world  
by telling stories.» 
                      Yuval Noah Harari

Br
an

d 
Ex

pe
rie

nc
e 

Ag
en

cy
Ch

ap
19

He
llo

, w
e 

ar
e 

Ch
ap

19



Br
an

d 
Ex

pe
rie

nc
e 

Ag
en

cy
Ch

ap
19

About
Our Approach
We are the sum of many people, experiences, and skills. A 
collective specializing in marketing, branding, 
advertising, creative content, and software 
production, born in London, UK, and operating 
everywhere—from Rome to Miami, from Paris to São 
Paulo, from Johannesburg to Tokyo. 
In today's world where the line between real and digital 
has blurred, we believe storytelling to be the bridge that 
most effectively influences people and makes them adapt, 
adopt, or even transform their behaviours, habits, tastes, 
needs, and feelings. 
We are obsessed with putting people first by uncovering 
strong, effective insights and designing the best user 
experience in every approach. 
We produce best-quality content and software through 
innovative solutions, always delivering something more to 
meet—and exceed—each client's needs.

Key Services
Brand Identity, Creative Strategy, Content & Channel 
Planning, Campaign Development, Video Production & Post 
Production, Social Media Management, Editorial & Content 
Strategy, Social Voice & Copy, Community & Influencer 
Engagement, Social Content, Software/App production, UX/
UE design, Digital, Real and Hybrid Experience Production.
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About
Our story
We are a network of creative and marketing 
professionals with 20+ years experience working 
with the biggest advertising and content agencies and 
multinational companies in the world, such as: JWT, 
Publicis, Saatchi&Saatchi, McCann, Unilever, Nike, 
Johnson & Johnson, Pfizer, Disney, Procter & Gamble, 
Sony Pictures and Warner Bros. 
Our talents have been awarded by the biggest 
international festivals, including Cannes.

How we operate
The way we operate is simple and effective. 
We are committed to finding the most effective budget 
solution to achieve the objectives defined in each brief 
and to delivering the highest quality standards. 
We build custom teams based on a project's scope 
and the business' needs. 
Thanks to our network we have access to a range of 
talents from all over the world: 
Production companies, Producers, Directors, 
Cinematographers, Composers, Software developers 
and Website Designers. 
We believe that the broadest possible diversity of 
creative perspectives, skills, and experience leads to 
the most authentic and fit-for-purpose work.
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EMOTIONAL 
ENGAGEMENT
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Sentech South Africa 

An emotional video to 
showcase the services 
used by Sentech, leading 
provider of the electronic 
communication network, 
to deliver media and 
entertainment services 
from any location at any 
time on multiple devices. 

The video has been the 
second most popular video 
in AWS's Youtube Channel.

Video
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https://www.youtube.com/watch?v=AoYMFy8K-8E
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City of Florence, Italy

An emotional video to 
showcase 
the new mobility services 
created for the city of 
Florence.

Video
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https://www.youtube.com/watch?v=oi0ZDP5h89I
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Neosperience  
Ospedale Sacco Milan, Italy

An emotional video to 
showcase how 
Neosperience solutions 
provide medical assistance 
through empathy using 
artificial intelligence and 
technology.

Video
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https://www.youtube.com/watch?v=s38_WwQODwE


BROADER 
CONNECTIONS
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The Shining Block
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The Genesis Book 
DocumentaryWebsite
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Bitcoin Hong Kong 
Conference

Bitcoin Las Vegas 
Conference

https://chap19.app.box.com/s/3s132hnaemo2ruwjd19vd8lvrie37btf/file/2063869041180
https://chap19.app.box.com/s/3s132hnaemo2ruwjd19vd8lvrie37btf/file/2063861385215
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2023-2024 Customer Reference 
Roadshows

During 2023-2024 we 
filmed across EU and US 
and we delivered 80+ 1’ 
videos focused on Gen AI, 
Data Protection and 
Sustainability

Video

Generative AI Videos
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AWS Innovators

https://www.youtube.com/watch?v=TIWwu8vN7p8
https://aws.amazon.com/solutions/case-studies/emea/
https://aws.amazon.com/it/solutions/case-studies/innovators/


2024-2025 AWS Healthcare 
Summits
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During 2024 and 2025 we 
filmed in Lisbon and 
Amsterdam during the 
annual Healthcare AWS 
Summit and we delivered 
20+ 1’ videos focused on 
how to unlock generative 
AI's potential in healthcare 
across Europe, Middle 
East, and Africa.

Video
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Heathcare AI Hub

https://www.youtube.com/watch?v=Wm7uGCqKgzU
https://aws.amazon.com/it/health/aihub/
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Siemens Deep Dive 

During 2025 we produced 
customer testimonial 
videos across Europe 
showcasing Siemens' 
journey with AWS, 
covering cloud migration, 
AI innovation, Industrial 
IoT, and digital 
transformation initiatives.

Video

Siemens Innovator Hub
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https://www.youtube.com/watch?v=ULuiRddnJLE
https://aws.amazon.com/it/solutions/case-studies/innovators/siemens/
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Bosch Deep Dive 

During 2025 we produced 
a customer testimonial 
video showcasing Bosch 
Rexroth's generative AI 
Smart Assistant innovation 
on AWS, highlighting how 
Amazon Bedrock and 
advanced search 
capabilities transformed 
technical support across 
their Hydraulic Hub.

Video

Bosch Case Study
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https://aws.amazon.com/solutions/case-studies/bosch-rexroth-generativeai/
https://www.youtube.com/watch?v=mGBHgBLyUng
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SMB Core - Your 
Business + AWS 

A multi-country banner 
campaign.

Campaign

Link to the campaign
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https://chap19.box.com/s/vnofcbo110qugfimuzo9nhwdxmk5kyn3
https://chap19.box.com/s/9tdpfpubz5clcgyjh5zulfovflb9i1vd
https://chap19.box.com/s/tj3cc0duh3776qoay6l9k3y2f5qstnv2
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SMB - Connected 
Community - You + AWS

A video testimonial and a 
multi-country (US, Mex, 
BR, UK, India) banner 
campaign.

Campaign+ 
Video 
Testimonial

Link to the banner campaign
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https://aws-experience.com/latam/smb/series/learn-from-peers/media/e9153/pmweb
https://chap19.box.com/s/jucwphz8q7h1l9lml8v0dfht207v4ww5


LOCAL  
APPROACH
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Cannes Advertising Festival 
Roadshow 

During 2024 Cannes 
Advertising festival we 
filmed eight thought 
leadership videos about 
how AWS is helping media 
and advertising customers 
to drive innovation.

Video

Nielsen 
Mars He

llo
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https://www.youtube.com/watch?v=2oNxnB0VTDc
https://www.youtube.com/watch?v=rKVqhIeQsaM
https://www.youtube.com/watch?v=5cOu8ozldNo
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Aeroporti di Roma

An engaging video about 
ADR’s innovative solutions 
to optimize the passenger 
experience and minimize 
disruptions.

Video
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https://www.youtube.com/watch?v=4-7aDAjCXpE
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Clariant

A deep dive on Clariant’s 
journey to embrace 
Generative AI. 

Video
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https://aws.amazon.com/it/solutions/case-studies/clariant-generative-ai/


PUBLIC 
SECTOR 
OUTREACH
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The National Institute for 
Astrophysics, Rome, Italy  

An emotional video to 
promote the collaboration 
between  
The National Institute for 
Astrophysics (INAF), 
Amazon Web Services 
(AWS) and Intel, together 
with the Extremely Large 
Telescope project to 
explore space searching 
for new planets.

Video
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https://www.youtube.com/watch?v=d0YrAoWI0sc
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Heidelberg Municipality, Germany

A conversation between  
Ali Benfattoum, IoT & 
Smart Cities Specialist 
AWS, and Sebastian 
Warkentin, CEO Digital-
Agentur Heidenberg, 
describing how the city of 
Heidelberg is digitizing its 
services to create an 
increasingly technological, 
livable, green, and 
inclusive city for everyone.

Video
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https://www.youtube.com/watch?v=Q_fADZFZqSE


TECH 
KNOWLEDGE
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AWS x Smart City

An emotional video to 
promote the AWS Smart 
City Challenge.

Video
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https://chap19.box.com/s/qozuurrfrwcfnwgyi66imq5ehwlltbap
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LEAD 
GENERATION
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AWS x Digital Impact Campaign

A campaign to create 
awareness around the 
Digital Impact Research, 
focused on the importance 
of using the Cloud for the 
public sector.
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https://chap19.box.com/s/3coh4xiftdui9neqethydejjux8bhzmw
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AWS x Digital Impact E-book

An e-book to collect the 
findings of the Digital 
Impact Research, focused 
on the importance of using 
the Cloud for the public 
sector.
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https://chap19.app.box.com/file/871409109097?s=yv505g6d3wf3h5dwhcmb280dtvj1g9tj
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Campaign 

Link video animation Spain

Link video animation UAE

AWS x UAE, Switzerland, 
Spain Region Launches

Video animations to create 
awareness on the new 
regional launches 
in Spain, Switzerland  
and UAE.
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https://chap19.box.com/s/1x6ltad2hgx9dtdbvdpxlp445sf63w9b
https://chap19.box.com/s/aly2bygh7nh7orrfqv00z4hlnpvfakbp
https://chap19.box.com/s/8mru8dg9bkew02cxzrnsrirpwowuoz0z
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E-book

An e-book about how  
to accelerate digital 
transformation  
in Spain, Switzerland  
and UAE.

Link Campaign & Ebook UAE EN »

Link Campaign and Ebook Spain»

Link Campaign and Ebook Switzerland»

AWS x UAE, Switzerland, 
Spain Region Launches
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https://chap19.box.com/s/miqin280s71fosivykhv2xlgzgbf2mew
https://chap19.box.com/s/npq542nyxlbs6sgz7l0s3bmismngdud9
https://chap19.box.com/s/vre23o0mle09dt3iblrpretnjl2ny2b9


DIGITAL  
EXPERIENCES  
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Imbued
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Video

Campaign and IT 
development for Imbued - 
the first Meta Museum. A 
vibrant ecosystem where 
art, artists, museums, 
galleries, technology,  
research, and audience 
converge and cross-
pollinate.

https://chap19.app.box.com/s/u1nap5tjjnfxl7w51lh61iwb323j269q
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App Imbued
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Imbued Foundation
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imbued.art/foundation

https://imbued.art/foundation
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Clients we've been working with
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“We have started working with Chap19 in 2020 mainly for 
AWS Europe Milano Region Launch and AWS Africa 
Cape Town Region Launch. Given the COVID restrictions, 
it was particularly challenging to produce video assets in 
2020 but Chap19 managed to find inventive ways to 
overcome challenges. We were impressed with the bar 
raising quality of the video and design assets, therefore 
we continued in 2021 working on EU Data Protection 
website, social campaign and paid media creativity. 
Coming to 2022, we’ve been working with Chap19 for 
AWS is HOW landing pages, Leading Cloud Innovators, 
plus other customer reference projects such as the 
testimonials in AWS Summit London. We recommend 
Chap19 as a great agency for AWS especially when it 
comes to design, creativity and video, and I want to 
particularly praise their fast response time and their 
flexibility in delivering challenging projects.” 

Maria Ciolpan.  
AWS Head of Global Customer References.
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23 years of experience in Global Marketing 
and Media between Italy, London and New 
York. She drove marketing, media and 
digital strategies across several outstanding 
companies, from leading account teams in 
top international advertising agencies such 
as Saatchi & Saatchi and JWT,  
to developing global communication, digital 
and media plans for entertainment 
companies such as Sony Pictures and 
Warner Bros and multinationals such as 
Unilever.

Cristina  
Spinelli

Communication Researcher and partner at 
The Soon Institute Amsterdam. 
His background, which includes 
graphic design, illustration, photography 
and directing, has brought him to became 
open-minded towards expressions of all 
media-neutral creativity. Patrizio’s agency 
experience includes BGS Barbella Gagliardi 
Saffirio, JWT and Publicis.

Patrizio 
Marini 

20 years spent working as Art Director and 
Associate Creative Director at multinationals 
such as McCann Eriksson, JWT and Reply. 
She has led advertising projects from strategy 
to execution for international clients such as 
Unilever, Nestlé, Loacker, Piaggio, Estee 
Lauder, Dolce & Gabbana, Acea, Enel, 
Johnson&Johnson. 
She is creative and curious, her background 
includes illustration and graphic design, but 
she is also pragmatic and guided by sharp 
logical thinking.

Daria 
Albanese 

25 years spent in ADV, Branding, 
Marketing, Content Production, Writing and 
Filmmaking. 
In his previous life he was Associate 
Creative Director at JWT, 
he graduated from the New York Film 
Academy and he was awarded a Cannes 
Lion - TV Commercial in 2006.

Alfredo 
Ruggieri
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Chap19.  
Thanks.

https://www.chap19.com/
https://www.instagram.com/chap19_agency/

